Syllabus & Course Outline

Summer 2005 Semester

81-509-9  Criminal Justice Information Systems

Instructor Karen Levy McCanna
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Course Title: 81-509-9  Criminal Justice Information Systems

Time & Place: Tuesday; 6:00PM – 10:00 PM, Chicago Police Academy

Instructor: 

Karen Levy McCanna

Office Phone: 312-793-8646

Email: mccannka@lewisu.edu
Blackboard Course Site 

Office Hours by appointment only

Course Description: Students study meaningful and related information concerning persons held under court decree within criminal justice, social service and other public agencies may reside in one or more interlocking computerized data systems. Course topics include data systems, who controls them and how information is obtained and used. The following systems are included: NCIC, CIS, OBTS, CAD, EPIC, LEADS and MIRAC.

Course Goals & Objectives: Students will receive specific learning objectives for each unit of the course. These objectives will be further refined as the course material is presented and discussed. These refined expectations serve to be the focus for course  examinations.

· Students will understand the basic principles of information systems

· Students will learn where to locate and how to utilize information

· Students will be able to apply logic to the use of information systems

· Students will produce a written report focused on the aspects and/or related issues of integrated criminal justice information systems.

Text(s): 

Foster, Raymond. (2005). Police Technology. Pearson Prentice Hall, Upsaddle River, New Jersey. ISBN: 0-13-114957-1

Additional required reading material for this class will be made available through handouts, provided by the instructor and the assignment of outside readings.

Calendar of Key Dates – Summer 2005 Semester

	Date
	Event

	May 10
	First day of classes

	May 31
	Mid-Term Exam

	June 28
	Final Exam/Last day of classes


System for Computing Grades: The instructor uses a weighted grading system, that is to say that the more difficult the test or assignment the greater value it has in the total computation of points that can be earned in the course. No extra credit work is available for individual students, however the course does offer bonus credit opportunities open to all students. Maximizing the bonus point opportunities in the course will allow every 

student the opportunity to improve their grade by as much as an additional one-half a letter grade. Point values for test, quizzes and other assignments usually fall within the following ranges but there may be occasions for exceptions.

	Scale for Letter Grade

	100-95% of total possible points
	A

	94-91% of total possible points
	A-

	90-87% of total possible points
	B+

	86-83% of total possible points
	B

	82-79% of total possible points
	B-

	78-75% of total possible points
	C+

	74-71% of total possible points
	C

	70-67% of total possible points
	C-

	66-64% of total possible points
	D+

	63-61% of total possible points
	D

	60-58% of total possible points
	D-

	0-57% of total possible points
	F


The instructor encourages all students to keep their own personal record of their graded assignments. 

Internet Support & Computer Aided Instruction: This course is supported by various internet sites on the world wide web (WWW) in addition to other computer aided instruction using Blackboard Software. You must have your Lewis University email account name and password to register into the Blackboard site.

Course Projects: Students will complete numerous in-class related projects following the principles of format and design discussed in class, in addition to a full report. The coursework will include oral presentation of technical material.

Field Trips & Guest Speakers: The content of this course is further supported with field trip activity and guest speakers. Field trips scheduled outside normal class hours will not be mandatory.

Attendance Policy: Attendance is important. A great deal of material (outside of the text book) will be brought into the classroom setting to be shared, analyzed and discussed. Regular attendance will therefore be important and the student with a history of being a “casual” class attendee will find they will have problems being successful in this course. Attendance will also be weighted as a factor in assigning the final course grade.

Assignment & Testing Policies: Students should make every effort to attend exams on their scheduled times and dates, and have outside class assignments prepared for submission at times and dates required. Make-up exams will be permitted for students with “excused absence.” Arrangements with the instructor for a make-up of a missed scheduled exam must be accomplished within 24 hours of that scheduled exam. Students should understand that make-up exams will be given at the convenience of the instructor’s schedule. Pop quizzes will not be considered for make-up. 

Late Assignments: Late submission of class assignments may be considered for credit but will be assessed substantial penalties as circumstances warrant. Therefore please make every effort to insure that work is ready to be turned in on time. 

Good Writing Skills are Essential: A minimum of 20% of a student’s grade be based upon written assignments. In this course approximately 40-50% of graded work is in the written assignment area. If you have not completed at least two semesters of English you may not be prepared to tackle the writing assignments expected for completion of this course.

Group Work: There may be occasions when course requirements involve students participating in structured group activity both in and outside of class. Group assignments receive a group grade and all students are expected to contribute equally. Each student’s participation level is evaluated by the group members and instructor. A student’s grade will be adjusted down in those instances where the student has not contributed 100% to the group activity. 

Critique and/or Discussion of Graded Work: Critique and/or discussion of graded work generally will not take place during regularly scheduled class time unless the instructor feels all can benefit from such critique or discussion. You are encouraged to discuss with the instructor any concerns you have, and will find that an office appointment is usually the best means to resolve your concerns and questions.

Drop/Withdrawal Policy: The instructor follows the policy outlined in the college catalog. Those students who feel they are experiencing poor academic performance should take the initiative and withdraw themselves from the class and not assume the instructor will drop them. The last day to officially drop a class is published by the registrar’s office. 

Classroom Environment: Your instructor has the responsibility to insure that the classroom environment is conducive to the leaning experience for all students. The advancement of various viewpoints and positions on issues is part of the learning processes and all students are encouraged to engage in this exchange. However, students are reminded that the communications process is also one of being a good listener as well as speaker. 

Cell phones, PDAs, and pagers must be turned off or set to “no-ring” while in the class room. If you must initiate or complete a call, please do so during the class break. 

Sexual Harassment: The college has a clear and firm policy prohibiting sexual harassment. Such conduct will not be tolerated in this class, and victims are encouraged to report any unwelcome sexual advances to appropriate school authorities. (See College Catalog and/or Student Handbook.)

Academic Misconduct: Academic integrity is a fundamental principle of collegial life at Lewis University and is essential to the credibility of the University’s educational programs. Moreover, because grading may be competitive, students who misrepresent their academic work violate the right of their fellow students. The University, therefore, views any act of academic dishonesty as a serious offense requiring disciplinary measure, including course failure, suspension, and even expulsion from the University. 
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 (Note: The listing of topic areas provided will be covered throughout the semester. The order and extent of study will be determined by the instructor.)

Chapter One Introduction to Police Technology

What is Technology?

Why Examine Information Technology?

Tactical and strategic Information

Efficiency and Effectiveness

Community Policing

Situation Crime Prevention

Fragmentation

Chapter Two Computer Basics

Hardware

Inside the Computer

Long-Term Information storage Hardware

Software

Databases

Chapter 3 Wireless Communications

Why Study Radio Communication?

Electronic Information

Basic Communications Hardware

Radio Frequency Systems

Cellular Technology

Chapter Four Networks

Why Network?

Back to Analo9g and Digital Signals

Things that Connect

Bandwidth

Protocols

Basic Network Types

Data Security

Chapter Five Geographic Information

What is a Geographic Information system?

Cartography Basics

Navstar

Automatic Vehicle Location

Global Positioning Satellite Technology and Geographic Information Systems

Getting the Data

Chapter Six A Brief History of Police Technology

Police Technology in Time

Changing the Value of Information

Policy and procedure

Fragmentation

Chapter Seven Communications Dispatch Centers

The Universal Emergency Number

Computer-Aided Dispatch

Nonemergency Points of Contact

Intelligent Transportation Systems

Chapter Eight Agency Systems

Information security and Accuracy

Turning Data into Information

Police hardware and Software

Image Processing

Chapter Nine External Systems

National Crime Information Center

NCIC 2000

Uniformed Crime Reports and the National Crime Victimization survey

National Crime Victimization survey

National Incident-Based reporting system

Government Databases

Driver’s License and Motor Vehicle Registration Information

Commercial Sources of Information

Chapter Ten The Internet and Law Enforcement

History of the Internet

Navigating the internet

Employee User of E-mail and Instant Messaging

Listserves and CrimeWeb

The internet and Law Enforcement

E-government

Chapter Eleven Information Exchange

Why is the Exchange of information Important?

Why Cant’ Agencies  Exchange Information?

What should Integration Look Like?

Extensible Markup Language

Tactical Communications

Agencies Partnerships

Chapter Twelve Crime Analysis

Crime Analysis and Community-Oriented Policing

What are the Benefits of Crime Analysis?

Rational Choice, Situational Crime Prevention, and Crime Analysis

The Basic Requirements for Crime analysis

The Analysis of a Crime

Crime Analysis and General Problems

Geographic Profiling

Chapter Thirteen Technology in Ivestigations

Scientific Validity in the Courtroom

Fingerprint Technology

Deoxyribonucleic Acid (DNA)

DNA Databanks

Software and Criminal Investigations

Digital Photography

Chapter Fourteen Wiretaps

The Electronic Surveillance of Telephone Conversations

A Typical Wiretap Investigation

Pens, Traps, and Traces

Carnivore and Magic Lantern

The telephone as an Investigative Tool

USA PATRIOT Act

Chapter Fifteen Tracking and Surveillance

Tracking Vehicles

Tracking Electronic Communications

Photo Red Light

In-Car Video

Closed-Circuit Television

Body Wires

Night Vision Devices

Video Evidence

Chapter Sixteen Hi-Tech Crime

Computer Crime

Computer-related Crime

Technology Crime

Hi-Tech Crime

The Internet and Crime

System Attacks

Service Theft

Software Piracy

Hardware Theft

Evidence and Hi-Tech Crimes

Chapter Seventeen Major Incident and Disaster Response

The Incident Command system

Incident Command Post Technology

Emergency Operation Centers

Technological Considerations of the First Responder

What’s Not Included?

Chapter Eighteen Technology in the Street

Less-Lethal Use –of-Force Devices

The Police Baton

Chemical Agents

Beanbag shotgun

Electrical control Devices

Traffic Enforcement

Vehicle Pursuits

Gunfire-Reduction technology

Body Armor

Automated External Defibrillator

Chapter Nineteen Personnel and Training

Scheduling and Deployment

Case Management

Problem Officers

Training

Chapter Twenty Implementing and Managing Technology

Leadership and Technology

Planning

Paving the Cow Path

The Use of Consultants

Losing People

Contracting Out and Outsourcing

The Government buying Process

Financing the Purchase

Chapter Twenty One Emerging and Future Technologies

Finding Us

Our Homes as Prisons

Scanning Us

Dataviellance

Using the Us of Us

Satellite Technology

Pursuit technology

AVL

Less-Lethal Use of Force

Getting Smaller
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